August 11, 2009

Hello Jeff and staff,

I’m writing to officially say “thank you” to the Premier Catering team and you for the wonderful job that
you guys did for us. On Saturday, June 25, 2009, you guys catered my dad’s surprise 65" birthday party and it
was MORE than any of us could have imagined. When I first contacted you about catering the party, we
immediately connected and you seemed to know exactly what we would need to make our dad’s party special.
During the months leading up to the party, whenever | called, you were always ready with a solution/suggestion
for my latest and greatest idea. You even took it upon yourself to contact me the week before the party to make
sure that I hadn’t forgotten something in my hectic planning process.

The night of the party, we were running late as usual but, when we arrived, you and the catering team had
already set up and were well on your way to serving a wonderful meal. The food tasted even better than we
expected and your team went above and beyond by helping serve some of our family members who weren’t
able to serve themselves. Everyone was so wonderful; it was like they knew what | needed before | could even
ask for it. Now, my mom thinks you guys hung the moon and the stars!

I could go on and on but, simply stated, you guys are awesome. Our night wouldn’t have been what it was
without your team and you being there. | can’t say thank you enough for your efficiency, professionalism,
hospitality, generosity, punctuality and beautiful smiles! An even bigger compliment is that my dad recently
visited your newest location just to have more of the fish that you served at the party. Now, THAT’S saying a
lot because, he thinks he’s the best fish cooker there is! (Smiling)

Please be sure to say “hi” to the crew for me and know that the next time I’m home, 1 WILL be visiting you
guys so that | can eat my own fair share of good food. Also, I’ve heard you guys have a fried Oreo cookie
dessert that | MUST try! My mouth is watering already!

Take care and | pray that your organization continues to grow and prosper like I know it will. You guys
deserve it!

Best regards,

Kay Thomas



